General Stats Overview from the Guest Experience Team 


Published on April 24, 2013 


The last 30 days includes support from March 25 through April 23. Contacts includes all phone 
calls, emails, and live chats. 


Total Contacts Handled Each Week 
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~ Pirates Online 1% Satisfaction Rating: Average Phone Wait Time: 
~ Marvel XP 0% Coming Soon 12 seconds 


Total Names Reviewed Each Week 
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Pirates Toontown 
Online 3% 
0% 


Total Chat Logs Reviewed Each Week 
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Top 5 Queues with the Most Fluctuation in the Last 30 Days 


Total for Mar 25 Total for Apr 9 Daily 


through Apr 8 through Apr 23 Average 


Club Penguin German 


FI Chat Logs site = . 

#2 Club Penguin Portuguese 130 31 5 82 0 
Bug Emails 

#3, Club Penguin English Bug 467 187 22 159 2 
Emails 

HA Toontown Billing Phone 150 63 7 22 0 
Calls 

#5 Club Penguin German 9,696 4,244 465 959 177 


Name Approvals 


Top Ten Game-Play Topics in the Last 14 Days 


Topic 2-Week Total 


